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ABSTRACT

This paper represents a model of the 3D virtual shopping
realized by technologies such as multi-agent, VRML, JAVAZ2,
XML and the computer network. In this model, there is a
symbol with mood for every customer, which can
communicate freely with symbol of other customers,
commoditiesin the shopping mall and the intelligent agent. In
the meantime, a virtual purchasing guider is designed to
communicate with different symbols of customers in different
manners. Thisvirtual guider is able to patrol in this virtual 3D
environment along the path planned by itself. Customers may
have dynamic communication with other purchasers through
the virtual guider or operate interactively on all kinds of
commodities. This system simulates the whole purchasing
process including window-shopping, choosing and paying for
the items. Such comprehensive simulation is a new — brand
E-business system that makes the customer feels like they are
personally on the scene.

Keywords: E-business, 3D Virtua Shopping, intelligent,
Cooperative

* A Project Supported by Scientific Research Fund of Zhejiang Provincial
Education Department



